
























































































































































































































































































































































































































































 The previous professional  training group  (Public Service Training Group – PSTG) was 
renamed  the Professional Training and Development Group  (PTDG) and restructured 
to  include sessions  that  focused on not only public service  issues, but all  issues  that 






















































































































































































































































































































































































































































































































































































































































































Very Satisfied 396 344 249 256 194 231 381 298 283 246 271
Satisfied 474 487 446 400 337 439 464 470 473 351 454
Disappointed 27 49 151 133 146 136 41 84 51 73 118
Very Disappointed 9 12 24 25 37 48 9 26 7 23 30
No Opinion 54 68 90 146 246 106 65 82 146 267 87
Please rate your level of satisfaction with these aspects of your experiences 
in a ULS library.


















































































































Colleague/Fellow Student 26 
Librarian 20 






















Positive Neutral Negative n= 756
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Collections 
How satisfied are you with the resources available in the ULS collections? 
 
 
 
 
83.0%
66.5%
54.3%
77.3%
75.2%
62.4%
12.6%
29.0%
35.3%
14.3%
18.0%
33.8%
4.4%
4.6%
10.4%
8.4%
6.8%
3.9%
Print Books
Print Journals
Electronic Books
Electronic Journals
Databases
ULS Digital Collections (Digital Research Library)
Positive Neutral Negativen = 960
